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Welcome to the Small Business Solutions Platform Simulation
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Clients Book of Business Documents & Forms

Benefits designed for
small business
employers — 2-99 lives

Learn key features & benefits and take a guided
tour of the new online experience.

LAUNCH INTERACTIVE SIMULATION

Key Features and Benefits

With a completely new online digital experience, MetLife's Small Business Solutions Platform offers you a whole new way to manage your small business
customers from quote to claim. Click each video below for a high-level look at the exciting new key features and benefits available.

Implementation Servicing

40 second video 50 second video 5 55 second video

Interactive Simulation Modules

The modules below provide direct access to an interactive simulation focusing on a specific sub section of the end-to-end business process. Click the modules
below to access the interactive simulation for each key section.

Dashboard Overview Get a Quote Review & Finalize Proposal

Online Implementation Part I — Online Implementation Part II —
Complete Group Setup Complete Enrollment

Additional Resources

You can revisit this page at any time to take a guided tour of the new Small Business Solutions online experience. Remember, you can jump straight back
into key sections or restart the simulation at any point via the module cards above.

Please reach out to your MetLife Account Executive if you have any guestions or need any additional information. Additional resources can also be
accessed at:

SBS Broker Resources
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INTRODUCTION BUSINESS SCENARIO HANDS-ON INTERACTIVE SCENARIOS WRAP-UP

Welcome to the SBS Platform

Book of Business Documents & Forms

Benefits designed for
small business

Make the most out the big opportunity for
growth in the small business market,

LEARN MORE

Key Features and Benefits

Sed ut perspiciatis unde omnis iste natus error sit voluptatem accusantium
doloremque laudantium, totam rem aperiam, eaque ipsa quae ab illo
inventore veritatis et quasi architecto beatae vitae dicta sunt explicabo. Nemo
enim ipsam voluptatem quia voluptas sit aspernatur aut odit aut fugit, sed
quia consequuntur magni dolores eos qui ratione voluptatem sequi nesciunt.

Berrefits designed for
il bl

Negque porro quisquam est, qui dolorem ipsum quia dolor sit amet,
consectetur, adipisci velit, sed quia non numgquam eius modi tempora
incidunt ut labore et dolore magnam aliguam quaerat voluptatem.

. : Y il X 3 . .

B - . Business Scenario

' Sed ut perspiciatis unde omnis iste natus error sit voluptatem accusantium doloremque laudantium, totam
rem aperiam, eaque ipsa quae ab illo inventore veritatis et quasi architecto beatae vitae dicta sunt explicabo.

Nemo enim ipsam voluptatem quia voluptas sit aspernatur aut odit aut fugit, sed quia consequuntur magni
dolores eos qui ratione voluptatem sequi nesciunt.

Sed ut perspiciatis unde omnis iste natus error sit voluptatem accusantium doloremque laudantium, totam
rem aperiam, eaque ipsa quae ab illo inventore veritatis et quasi architecto beatae vitae dicta sunt explicabo.
Nemo enim ipsam voluptatem quia voluptas sit aspernatur aut odit aut fugit, sed quia consequuntur magni
dolores eos qui ratione voluptatem sequi nesciunt.

Sed ut perspiciatis unde omnis iste natus error sit voluptatem accusantium doloremque laudantium, totam
rem aperiam, eaque ipsa quae ab illo inventore veritatis et quasi architecto beatae vitae dicta sunt explicabo.
Nemo enim ipsam voluptatem quia voluptas sit aspernatur au

Interactive Simulations
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Review and Finalize

Create a Quote
jre— Proposal

Company & broker information, product
selection, census completion and plan
design followed by Marrator prompted

review questions on key points

Review guotes, see rate structure, modify
and compare quotes and submit proposal
followed by Narrator prompted review
guestions on key points

B Msilifs

Broker Dashboard

Header, action cards and marketing cards

followed by Narrator prompted review LAUNCH SIM
questions on key points : s e

Complete Case Setup/Install 0 Understand Enrollment

Berelin desfgred Tor
small busimess
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Understand Servicing

Claims, billing, endorsements and

- .._-- n-... T ea— ' 3
“| = == i amendments followed by Narrator

prompted review gquestions on key

Assign access, licensing & appointment,
commission acknowledgement and group
structure followed by Narrator prompted

review questions on key points

Enrollment methods, final census completion points
and statement of health followed by Narrator
prompted review questions on key points

For More Information

Sed ut perspiciatis unde omnis iste natus error sit voluptatem accusantium doloremque laudantium, totam rem aperiam, eaque ipsa quae ab illo
inventore veritatis et quasi architecto beatae vitae dicta sunt explicabo. Nemo enim ipsam voluptatem quia voluptas sit aspernatur aut odit aut fugit, sed
quia consequuntur magni dolores eos qui ratione voluptatem sequi nesciunt.

https://www.metlife.com/open-enrollment/

Sed ut perspiciatis unde omnis iste natus error sit voluptatem accusantium doloremque laudantium, totam rem aperiam, eaque ipsa quae ab illo
inventore veritatis et quasi architecto beatae vitae dicta sunt explicabo. Nemo enim ipsam voluptatem quia voluptas sit aspernatur aut odit aut fugit, sed
quia consequuntur magni dolores eos qui ratione voluptatem sequi nesciunt.

https://www.metlife.com/open-enrollment/

Wrap-Up

Sed ut perspiciatis unde omnis iste natus error sit voluptatem accusantium doloremque laudantium, totam
rem aperiam, eaque ipsa guae ab illo inventore veritatis et quasi architecto beatae vitae dicta sunt explicabo.
Nemo enim ipsam voluptatem guia voluptas sit aspernatur aut odit aut fugit, sed quia consequuntur magni
dolores eos qui ratione voluptatem sequi nesciunt.

Sed ut perspiciatis unde omnis iste natus error sit voluptatem accusantium doloremque laudantium, totam
rem aperiam, eaque ipsa gquae ab illo inventore veritatis et quasi architecto heatze vitaa dicta sunt explicabo.
Nemo enim ipsam voluptatem guia voluptas sit aspernatur aut odit aut fugit, sed gquia consequuntur magni
dolores eos qui ratione voluptatem sequi nesciunt. beatae vitae dicta sunt explicabo

Beatae vitae dicta sunt explicabo. Nemo enim ipsam voluptatem quia voluptas sit aspernatur aut odit aut
fugit, sed quia consequuntur magni dolores eos qui ratione voluptatem sequi nesciunt. Sed ut perspiciatis
unde omnis iste natus error sit voluptatem accusantium doloremqgue laudantium, totam rem aperiam,
eaque ipsa quae ab illo inventore veritatis et quasi architecto
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Welcome to the SBS Platform
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Documents & Forma

Benefits designed for
small business
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Key Features and Benetfits

Sed ut perspiciatis unde omnis iste natus error sit voluptatem accusantium
doloremque laudantium, totam rem aperiam, eaque ipsa quae ab illo
inventore veritatis et quasi architecto beatae vitae dicta sunt explicabo. Nemo
enim ipsam voluptatem quia voluptas sit aspernatur aut odit aut fugit, sed
quia consequuntur magni dolores eos qui ratione voluptatem sequi nesciunt.

Berrefits designed for
il bl

Negque porro quisquam est, qui dolorem ipsum quia dolor sit amet,
consectetur, adipisci velit, sed quia non numgquam eius modi tempora
incidunt ut labore et dolore magnam aliguam quaerat voluptatem.

Business Scenario

Sed ut perspiciatis unde omnis iste natus error sit voluptatem accusantium doloremque
laudantium, totam rem aperiam, eaque ipsa quae ab illo inventore veritatis et quasi architecto
beatae vitae dicta sunt explicabo. Nemo enim ipsam voluptatem quia voluptas sit aspernatur aut
odit aut fugit, sed quia consequuntur magni dolores eos qui ratione voluptatem sequi nesciunt.
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Interactive Scenarios
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Broker Dashboard Create a Quote Review and Finalize Proposal
Header, action cards and marketing cards Company & broker information, product selection, Review quotes, see rate structure, modify and
followed by Narrator prompted review questions census completion and plan design followed by compare quotes and submit proposal followed by
on kev points Marrator prompted review questions on key points MNarrator prompted review questions on key points
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Complete Case Setup/Install Understand Enrollment Understand Servicing
Assign access, licensing & appointment, commission Enrollment methods, final census completion Claims, billing, endorsements and amendments
acknowledgement and group structure followed by and statement of health followed by Narrator followed by Narrator prompted review
Marrator prompted review questions on key points prompted review guestions on key points guestions on key points

Wrap-Up

Sed ut perspiciatis unde omnis iste natus error sit voluptatem accusantium doloremque laudantium, totam rem aperiam,
eaque ipsa quae ab illo inventore veritatis et quasi architecto beatae vitae dicta sunt explicabo. Nemo enim ipsam
voluptatem quia voluptas sit aspernatur aut odit aut fugit, sed quia consequuntur magni dolores eos qui ratione
voluptatem sequi nesciunt.

INTRODUCTION BUSINESS SCENARIO INTERACTIVE SCENARIOS WRAP-UP

_L-.u-u- o

|I|I|'||| il T|II'I| "'"'.':'ﬁﬁﬁ'

Il
|| || e

Beatae vitae dicta sunt explicabo. Nemo enim ipsam voluptatem quia voluptas sit aspernatur aut odit aut fugit, sed quia
consequuntur magni dolores eos qui ratione voluptatem sequi nesciunt. Sed ut perspiciatis unde omnis iste natus error
sit voluptatem accusantium doloremque laudantium, totam rem aperiam, eaque ipsa quae ab illo inventore veritatis et
quasi architecto
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